For information – not legal advice.
September 2021
Nidus is a Latin term for nest: symbolizing support and safety.

NIDUS REGISTRY INFORMATION AND INSTRUCTIONS
EXAMPLE OF REGISTERING A REPRESENTATION AGREEMENT
REGISTERING WITH THE NIDUS REGISTRY
Like with Wills or types of power of attorney, there is no requirement to file or register a
Representation Agreement. Registries help with communication.
This document uses screenshots to explain how to set up a Registry Account and then register a
personal planning document. We use registering a Representation Agreement as an example.
Registering is not proof of authority. The legal document (e.g. Representation Agreement) is proof
of legal authority.
The online Nidus Registry is the only Registry for Representation Agreements.

The idea of the Nidus Registry comes from seniors and disability groups and lawyers
who were involved in the grass-roots law reform that created Representation Agreements.

You can register other kinds of important information and documents besides the
Representation Agreement.

Nidus provides Representation Agreement forms, but there are other sources of
Representation Agreement forms and these can be registered with the Nidus Registry.

The Nidus Registry is secure and has to comply with privacy laws.

The Nidus Registry is self-managed so you can do your own registrations and log in to
review your registrations and keep information up-to-date. For example:

Use the details field to be specific about the location of the original – update it if you move.

You can store a copy of the completed and scanned document - the ultimate back-up!
WHAT DOES IT COST?
The only cost is for registration. These are one-time fees, there are no annual fees:
$25.00 for the first registration. This includes creating a Registry Account for the person plus make
a registration.
$10.00 for each additional registration.
There is no fee to view, print or share registrations. There is no cost to update information, there is
no fee to print wallet cards.
Each person has a Registry Account in their own name. (There is no such thing as a ‘Spousal Registry
Account.’)
HOW TO I PAY?
You can pay online by clicking PayPal. Use a credit card or use funds from your PayPal Account.
If you do not want to pay online, you can request a coupon code. This means you pre-pay the
registration fee by e-transfer or a cheque and get a coupon code from Nidus. If you want to pre-pay,
please email registry@nidus.ca to check on the amount and get the instructions for e-transfer or mailing
address for a cheque. Do not enter information until you get the coupon code as it does not save.
Nidus Resource Centre: www.nidus.ca | info@nidus.ca | Nidus is a non-profit charitable organization.
For Nidus Registry: https://nidusregistry.ca/ | registry@nidus.ca
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STEPS TO SET UP REGISTRY ACCOUNT AND REGISTER (if no existing Registry Account)
If you are not sure if there is an existing Registry Account, email registry@nidus.ca
If you know a Registry Account exists, see Steps to Log In (next page).
For a first time, create a Registry Account and then register the completed document:
Click https://nidusregistry.ca/
1. Click the Sign Up button to create a Registry Account in
the name of the ADULT, not the name of the representative.

Make up a password.

Often the representative puts their email address as they
will manage the Account – if no email use ra@nidus.ca

Only the representative or alternate can act on behalf of
an adult. A representative can authorize in writing someone to help with registration. But
the helper cannot put their email address as the contact – see previous bullet about email.

Enter the adult’s contact information (address, phone) and the adult’s identifiers.
2. After you click Submit, you come to the
Account/Welcome page. Scroll down to Registration
Options and select Representation Agreement to register
the completed document (RA).
3. You can upload a completed copy of the RA at the
Browse button. To upload, you must get the completed
RA scanned in PDF format as one file, not individual pages.

You can choose ‘Later’ and just register information.

There is no cost to upload Later but you need to follow special instructions. See step 3 under
Log In (next page) and see link to instructions under Scanning Tips.
4. Confirmation is sent by email (check Junk folder in case) and includes the Nidus ID – 7 numbers.
5. After registering, click to return to the Account/Welcome page and print wallet cards (see link in
green container to right). More about wallet cards on page 4.
6. When finished, click Log Out in the top right corner.
If there is a problem using the RA, and it is registered and a copy uploaded, you can give Nidus
staff permission to view the document and provide information and clarification to you. You do
not have to ‘share’ the registration with Nidus, you email to give us permission to use our Admin
access to view the registration.
The Nidus ID helps staff locate the correct Registry Account. The Nidus Registry is secure for
staff to look up documents (do not send document by email).
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STEPS TO LOG IN – FOR EXISTING REGISTRY ACCOUNT
If there is a Registry Account from the old system where the Nidus ID was 3 or 4 numbers, contact
registry@nidus.ca for the new Nidus ID (7 numbers)
Click https://nidusregistry.ca/
1. Scroll down a bit to the green Log In button. Click it.
2. At Access Your Account, enter the Nidus ID and the password.

If you forget the password, click ‘Forgot Password’ and enter the
Nidus ID, click Reset Password.

You will get an email with a link to make a new password.

Go back to Access Your Account https://registry.nidus.ca/reg_services/index.php and enter the
Nidus ID and new password and click Log In
3. At the Account/Welcome page, you will see there are various
containers to display any documents that are registered.

In the container ‘My Personal Planning Documents’ you will
see what is registered, for example ‘Representation Agreement.

It is a link – click to go to a web page where you can
click Edit if you need to update a phone number for a
representative or the location of the original.

The Edit page is also where you upload at no cost for an existing
registration, for example if you selected ‘Later’ to upload when
making the initial registration.

If you make any updates be sure to click Save Changes.
4. When finished, click Log Out in the top right corner.
** More Nidus Registry features at www.nidus.ca > Registry (top menu bar) > Registry Instructions
SCANNING TIPS:
Uploading a copy of the RA to the Nidus Registry is optional but highly recommended.
The completed RA needs to be scanned in PDF format. It must be scanned as one file, not individual
pages.
Public libraries and businesses like Staples or UPS can help with scanning. You can also ask
relatives and friends if they have a scanner. There are software programs and mobile phone
Apps that can scan to PDF format.
If you do not have the completed RA scanned, you can still register/type information. It is a good
idea to register as soon as possible.
There is no cost to upload Later but you need to follow special instructions:
http://www.nidus.ca/PDFs/NidusRegistry_UploadLater_ExistingReg.pdf

Nidus Resource Centre: www.nidus.ca | info@nidus.ca | Nidus is a non-profit charitable organization.
For Nidus Registry: https://nidusregistry.ca/ | registry@nidus.ca

Page 3 of 4

For information – not legal advice.
September 2021
Nidus is a Latin term for nest: symbolizing support and safety.

PRINT WALLET CARDS
From the Nidus Registry, you can print personalized wallet
cards at no cost.

See the green container to the right at the Welcome
page of the Nidus Registry (after you register).

Do NOT write the password on the wallet card;
keep the password private.
There are two wallet cards on each page you download to
print. The wallet card is meant to be cut out, folded and
laminated. On the front is the Nidus ID
and the adult’s first and last name.
Before laminating, you can write the name and phone
number of the representative and alternate on the back.
Make a wallet card for each wallet, purse, glove
compartment, suitcase, and jacket.

It's easy, it's practical, and it’s in your control.

Give a wallet card to your neighbours. If your
neighbours know you went to hospital, they can
phone your representative or alternate.

OTHER USES OF THE NIDUS REGISTRY
Many people are also using the Nidus Registry as part of
emergency preparedness in case of a health crisis or a
wildfire, flood or earthquake. There is a $10.00 one-time
fee for each additional registration.


Under ‘Other Documents’ you can securely store
and keep track of important documents in PDF
format (like list of medications, service contracts,
vaccination cards).
Give a generic title such as ‘Current Insurance’ – and upload a PDF of your current
insurance policy. Or, if you want to store a copy of your Will, title it ‘Current Will.’
You can replace a previous version with the current one – at no cost.



Under ‘Personal Information Record’ you can securely store information – type in online.
There is no fee to make changes and keep details up-to-date and share with your
representative or others who may need to know.
For example, store information such as:
The branch and address of your financial institution, contact information for your
financial advisor, the name and location of your pharmacy and your family
physician/Clinic, your optometrist, your podiatrist, chiropractor, etc.
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